Staying Overnight at
Children’s National

Welcome to Children’s National
from the Patient and Family
Advisory Council ( PFAC )
Our Council consists of patients and families who receive care at Children’s National. We work
with staff and administrators to foster patient-family centered care in all aspects of the patient
and family experience. At Children’s National, the staff partners with PFAC to offer the best and
safest care, delivered with respect and compassion. We urge you to join daily “rounds” with the
care team to share information and ask questions about your child’s care. Our staff welcomes
your suggestions on how we can improve care for patients and families. We hope this Staying
Overnight guide will answer questions about your child’s stay at the hospital. If you would like
more information about PFAC, please email PFAC@ChildrensNational.org.
Sincerely,

Advisors of the Patient and Family Advisory Council
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For additional information
about Children’s National,
please request a copy of our
resource book from your
nurses’ station.
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Healing Spaces
Seacrest Studios
Established in 2015 and located in the Main Atrium,
Seacrest Studios is a multimedia broadcast center
made possible through a partnership with the Ryan
Seacrest Foundation.
The studio inspires courage, creativity and fun.
As a hands on and virtual playroom, patients in the
studio and at the bedside are encouraged to explore
the magic of the expressive arts in every form.
By tuning in to Channel 90 from their patient room
TVs, patients can participate in activities such as
story time, theatre productions, game shows and
more. Interviews by Children’s National patient
DJs highlight the interests, hobbies and lives of our
studio guests. Celebrities also visit the studio to
celebrate every type of music.
The studio warmly welcomes all visitors and
provides a wonderful opportunity for connection
and healing for our patients and families.
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For information and schedules for the Seacrest
Studios, please email WPAW@childrensnational.org
or call 202-476-7700.

Hours:
n

Monday, Tuesday, Thursday, Friday
from 9 a.m.–4 p.m.

n

Wednesday from 9 a.m.–12 p.m.

n

2nd and 4th Saturdays of each month
from 1 1 a.m.–2 p.m.

The Healing Garden

Chapels

The Bunny Mellon Healing Garden dedicated to
the First Ladies of the United States underscores our
promise to give children and families a safe place
to go that allows them to benefit from the healing
power of nature. The Healing Garden is located
on the 3rd floor of the main building and is open
7 days a week, 8 a.m. until dusk.

Our Interfaith Chapels are on the Sheikh Zayed
Campus with locations on the 3rd floor (room 3201)
in main building and in the east tower on the 3rd
floor (room E3033). Both Chapels and Chaplains
are available 24 hours, 7 days a week.
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Food Services
Patient Meals

Dr. Bear Express Deli

Dr. Bear Express Café

Patient meals are delivered to the patient’s bedside
from 7 a.m.–7 p.m. Menus are located on each unit
and are available in English, Spanish and Arabic.

2nd floor, Main
Monday–Friday:
11 a.m.–7 p.m.
Closed on weekends
and holidays

7th floor, East
Sunday–Thursday:
open 24 hours
Friday and Saturday:
7 a.m.–10:45 p.m.
Closed on major holidays

How to order:
n
n

From your bedside phone, dial 1234.
From an outside phone, dial 202-476-1234.

Options for Family
Members and Visitors
Main Cafeteria
2nd floor, Main
Monday–Friday
Breakfast: 6:30 a.m.–10 a.m.
Lunch: 11 a.m.– 2:30 p.m.
Dinner: 4 p.m.–7:30 p.m.
Weekends and holidays: 7 a.m.–7:30 p.m.
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If you have questions, concerns or comments,
please email cafeteria@childrensnational.org.
*Fewer options in Main Cafeteria from 6 p.m. to closing

In-Room
Language
Entertainment Services
The GetWell Network is an
interactive patient education
system that offers movies,
education, games and
television.
How to use:
n

To start the GetWell Network, use the pillow 		
remote or keyboard.

n

To view a list of TV channels, press TV on
the top row of the keyboard and then the
channel button.

Medical Interpretation Services
are available free of charge to
patients and families.
The services are offered for all languages including
the Deaf and Hard of Hearing. Please inform
your provider or a staff member if you need the
assistance of a medical interpreter for an upcoming
appointment or during your child’s hospital stay.
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Parking and Transportation
Parking

Shuttle Buses

Discount Parking Ticket

There are free shuttles that travel to Union Station,
Brookland and Columbia Heights Metro Stations.
These areas also provide access to restaurants
and shops.

If you park for more than 2 hours, you can purchase
a discount parking ticket at the Parking Office for
$5. To use your discounted parking ticket, proceed
with your car to the exit gates located on the P1 level
of the parking garage. At the exit gate machines,
first insert the ticket you received at entry, and then
insert the discount parking ticket to exit.

Parking Office
1st floor, East Inpatient Tower (near the Emergency
Department) Monday–Friday: 7 a.m.– 6 p.m.

7 | Staying Overnight at Children’s National

There is also a free shuttle to and from the Ronald
McDonald House.
The shuttle schedules are available at nurse’s
stations, 1st floor Welcome Desk and on the doors
of the main parking level P1.

Visitor Information
ID Badges

Visiting Hours

If your child’s hospital visit is extended beyond a
few days, you can ask for a Family Badge Form
in Admissions (1st floor, Main Atrium). Parents or
guardians will need to sign the form and verify the
child’s room number. This form is then taken to
the Welcome Desk (1st floor, Main Atrium) to have
the badge printed with your name and photo.
The badge allows you to enter the hospital for 30
days. In addition, you can use the badge in your
follow-up visit(s) that fall within those 30 days.

We encourage parents and guardians to visit
24 hours a day.
Other patient visitors can visit from 10 a.m.–8 p.m.,
7 days a week.
During flu season, visitors must be over 10 years
old and follow the specific visiting procedures that
are in place. Information about these changes can
be obtained from our staff. For the safety of our
patients, we discourage anyone with flu symptoms
to visit the hospital.
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Your Medical Team
Your child’s medical care
team consists of doctors,
physician assistants, nurses,
nurse practitioners, patient
care technicians, clinical social
workers, case managers and
other providers, depending
on your child’s needs.
For the complete list of our medical teams
and roles, ask for a copy of the resource
book from the nurse’s station.
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Outpatient Follow Up
You may need to make an
appointment for follow up care.
We have various outpatient centers and affiliated
practices across the region. Your health care team
will help you decide where to make your child’s
appointment. The Children’s Health Center–Adams
Morgan provides services in Spanish and health
care providers that speak Spanish. It is located in the
Dorchester House, 1630 Euclid St NW, Washington,
D.C. 20009.
Follow up appointments can be made by calling
1-888-887-BEAR (2327) or online by visiting
ChildrensNational.org / appointment. You can find
locations and directions at ChildrensNational.org /
Visiting / Locations.

If your child needs lab work done after they are
discharged from the hospital, Laboratory Medicine
is open Monday through Friday, 8 a.m.– 6 p.m. and
Saturday, 10 a.m.– 2 p.m. and is located on the
2nd floor of the hospital.
Routine X-rays are available 7 days a week.
Call 202-476-4700 after discharge to schedule
an appointment for radiology procedures such
as an MRI, CT or an ultrasound.
Hours of operation: Monday through Friday
9 a.m.– 5 p.m. Radiology is located on the
2nd floor of the hospital.
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Additional Resources
Family Waiting Rooms

Pharmacy and Gift Shop

You are welcome to spend time in our family
waiting rooms.

The Walgreens Pharmacy and Gift Shop is on the
1st floor, Main Atrium. It is open:

We provide:

n

n
n
n
n
n

n

Free coffee
Computer access
Vending machines
Microwave ovens
Parent showers are located in family waiting
rooms on the 5th floor, East Tower*
Laundry services are located in family waiting
rooms on the 3rd and 7th floors, East Tower*

*Toiletries, laundry detergent and softener can be requested
by calling the Patient Experience Liaisons at extension 2220.
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n

Monday–Friday: 8 a.m.– 8 p.m.
Saturday–Sunday: 10 a.m.– 6 p.m.

If your child requires medications at time of
discharge, the Walgreens team provides a bedside
medication delivery program. Please ask your
nurse about this program.

Frequently Dialed
Phone Numbers
To reach the following numbers from
an outside line, dial 202-476, then the
extension listed below. If you’re calling
from a hospital phone, you only need
to dial the extension.
General Services
n
n
n
n
n

Rapid Response Team...............................2222
Family Library................................................4055
Security.............................................................2065
Patient Experience Liaisons....................2220
Ombudsman..................................................2064

Family Services
n
n
n
n

Child Life.....................................................3070
Pastoral Care /Chaplain........................3321
Social Work................................................3070
Language Services................................5444

Internet
n

Wi-Fi Login Network..........................BEARAIR
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We Care.
After your child is discharged from the hospital,
you will receive a survey, either by mail or by email,
asking about your family’s hospital experience.
We welcome and value your feedback— please let us
know what we did well and what we could do better.
Your responses help us improve our care and services.
Thank you in advance for your feedback and time.

Notes

Children’s National Health System
111 Michigan Ave NW
Washington, D.C. 20010
www.ChildrensNational.org
10/20/2017

