Mobile/Tablet Virtual Visit Instructions —

Patients

\
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* For technical assistance during your virtual visit, please call 1-888-633-9076.

* For other questions about your appointment or the virtual visit program,

please call the Virtual Visit Coordinator at 202-476-6050.

1. To begin using the myCare mobile app to conduct
your virtual visit, please download it onto a mobile
device in one of the following ways:

a. Apple iOS device users: Navigate to the Apple
App Store and download the myCare app (Avizia
myCare).

b. Android device users: Navigate to the Google Play
Store and download the myCare app (myCare
Avizia).

2. Once you have installed the myCare app, enter the
4-digit code “1121" and click Submit.

3. Click on the banner for ‘Childrens National Health
System.’

4. Log into the site using the username and password
provided to you by the Virtual Visit Coordinator.

5. If this is your first time logging in, you will need to
reset your password.

6. If this is your first time logging in, you will need to
accept the Terms of Service.

7. The "Welcome Page” will then appear.

8. You will have the ability to test your connectivity,
microphone, and camera under the “Are you ready
for your visit?” section.

9. You will have the ability to check in to your virtual visit
appointment, 15 minutes prior. Simply click on the
“Check In” button to begin the intake process for your
virtual visit.

10.

11.

12.

13,

14.

15.

16.

Review and update the information on the first
page of Intake.

a. Enter your mobile number for alerts .

Complete the second page of Intake.

a. Enter your primary reason for the visit in the
Reason for Visit field.

b. If applicable, enter any additional details in the
Comments field.

c. If applicable, upload any relevant photos for your
visits by clicking the Camera icon.

Select the Submit button on the last page of Intake.

You will be transitioned to the Waiting Room. (Note:
Please wait until your provider begins the virtual visit.)

When the provider is ready, click the green Video
button on the page.

You are now connected with the provider for your
virutal visit.

Once the provider has completed your visit, you can
provide Feedback by taking the patient satisfaction
survey on your screen.

>> Continued on next page
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Activate App Avizia

myCare

Select your healthcare network:

Please activate your app by doing one of the
following:

m Childrens National Health System

Enter the 4-digit activation code you e https:/childrensnational.avizia.com/OnePassLogi...

received and click ‘Submit".

OR

Go to your patient portal on this device, and
click on the 'Open in App' button.

Don't have the website or code?

If you don't know the activation details, please contact your
healtheare system to find out if they have subscribed to the
myCare by Avizia app, and/or for instructions on how you can
activate the app.

BACK SUBMIT

Activate healthcare network




4, Log into the site using the username and 5. Ifthis is your first time logging in, you
password provided to you by the Virtual will be forced to reset your password.
Visit Coordinator.
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Welcome! Change Password

You will need to set a new password so you can
continue to use the app.

Forgot password?

6. Ifthisis your first time logging in, you 7. The “Welcome Page” will then appear.
will need to accept the Terms of Service.
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= Terms of Service
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1. Your use of our Avizia web site, services,or software,
application-programming interfaces (collectively, the
"Avizia Service")is subject to these terms of service YOUR MNEXT APPOINTMENT
(the "Terms of Service"). Avizia reservesthe right to
update and change these Terms of Service from time
to time withoutnotice or acceptance by you although
if we decide to materially change all or partof the
Avizia Terms of Service we will, where reasonably
possible, try to giveyou advance reasonable natice
at your email address on record, Such modified
Termsof Service will become effective upon the
earlier of (i) your continued use of theAvizia Service
with actual knowledge of such modified Terms of
Service, or (iijthirty (30) days from publication of
such modified Terms of Service on this pageor Avizia
web site.

2. Your use of the Avizia Service is also subject to the
AviziaPrivacy Policy which explains how we treat

ARE YOU READY FOR WOIR VISITE

your personal information.
3. By accepting these Terms of Service or makingany - '
use of the Avizia Service, you signify your - ﬂ

acceptance of these Terms ofService in effect at the
time of your use. If you are an individual acting as
arepresentative of a corporation or other legal entity
which wishes to use the AviziaService, then you
represent and agree that you have the authority to
accept theseTerms of Service on behalf of such
corporation or other legal entity and that allprovisions
of these Terms of Service will bind that corporation
or other legal entityas if it were named in these
Terms of Service in place of you, except that if
suchcorporation or other legal entity has a separate

I AGREE



8. You will have the ability to test your connectivity, microphone,
and camera under the “Are you ready for your visit?" section.
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Connection quality: Excellent

9. You will have the ability to check in
to your virtual visit appointment, 15
. . . . NOV  TEST AND TRAINING ONLY - 2
minutes prior. Simply click on the 006 © 945 py - 10:45 pm
“Check In" button to begin the intake
process for your virtual visit.

YOUR NEXT APPOINTMENT

CHECK-IN

ARE YOU READY FOR YOUR VISIT?

a
. L m,

10. Review and update the information on the first page of Intake.

a. Enter your mobile number for alerts.

= Step 2: TEST AND TRAINING O...

11. Complete the second page of Intake.

a. Enter your primary reason for the visit in

the Reason for Visit field.

b. If applicable, enter any additional details in
the Comments field.

c. If applicable, upload any relevant photos
for your visits by clicking the Camera Icon.

BACK NEXT




12. Select the Submit button on the last 13. You will be transitioned to the Waiting
page of Intake. Room. (Note: Please wait until your provider
begins the virtual visit.)

m Children’s National
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Your Provider

“ell Phone will be with you shortly.

4805240097
You are now in the patient waiting room. The

eason for vis Provider has been paged and will be with
Test you shortly.
Test 1234
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14. wnen the provider is ready,
click the green Video
button on the page.
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Incoming Call




15. You are now connected with the provider

for you Virutal Visit.

16. Once the provider has completed your visit, you can provide Feedback by taking the patient

satisfaction survey on your screen.

Feedback

Please take a moment to provide
feedback on your experience. This
brief survey is very important to us
and is confidential.

see00 VIRGIN = 4:21 PM

Nathan Carrington

Feedback

Please rate your level of satisfaction with the
following:

This survey is referring to the Visit November 9, 2016
for your medical condition: TEST AND TRAINING
ONLY - 2

Convenience of scheduling your visit

1 = Not at all Satisfied 5 = Neutral 10 =
Completely Satisfied

Convenience of using this visit to address
your health care needs

1= Not at all Satisfied 5 = Neutral 10 =
Completely Satisfied
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Notes:
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For more information or to make a referral:

Children'’s National Health System
111 Michigan Ave NW
Washington, DC 20010
202-476-BEAR (2327)

ChildrensNational.org
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