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“No one has taught me more about the complexities and

mysteries of human decision-making than Gary Klein.”
—Malcolm Gladwell, Author of Outliers, Blink, and The Tipping Point

Learning Objectives

Attendees of this session will be able to:

1. Describe the nature of expertise in domains such as healthcare
2. ldentify the ways expertise develops and strategize ways to develop it more quickly
3. Recognize how preoccupation with error can compromise expertise and reduce safety in the long run

Medical Education Day activities are presented in partnership with Children’s Academy of Pediatric Educators (CAPE)

Accreditation Information:

This activity has been planned and implemented in accordance with the Essential Areas and Policies of the Accreditation Council for Continuing l N OVA

Medical Education through the joint providership of INOVA and Children’s National Medical Center. The INOVA Office of Continuing Medical
Education is accredited by the MSV to provide continuing medical education for physicians.

Continuing
The Inova Office of Continuing Medical Education designates this live activity for a maximum of 1 AMA PRA Category 1 Credit(s) ™. Physicians should Medical

only claim credit commensurate with the extent of their participation in the activity. Physicians may claim up to 1 credit in Type 1 CME on the Education
Virginia Board of Medicine Continued Competency and Assessment Form required for renewal of an active medical license in Virginia.



