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Creating an Epidemic of 

Empathy in Healthcare 
Patient Experience Week  
  

Presented by  

 Thomas H. Lee, MD, MSc  
 Chief Medical Officer, Press Ganey Associates, Inc. 

Author of “Chaos and Organization in Healthcare,” 

“Eugene Braunwald and the Rise of Modern Medicine,” 

and “An Epidemic of Empathy in Healthcare”   

 

A continuation of Children 

National’s focus on empathy, as 

discussed during Dr. Kurt 

Newman and Amanda Leland’s 

“From Good to Great” Grand 

Rounds 

 Learning Objectives 

Attendees of this session will be able to:  

1. Identify the major drivers of patients’ peace of mind 

2. Discuss the concept of “social capital” as a key ingredient for building excellent teams 

3. Explain the use of social network science to help spread values such as empathy 

 

 


